How to Contact ComEd


General Contact Numbers: 
CALL CENTER
1-800-334-7661
J.U.L.I.E.
1-800-892-0123 or 811
www.call811.com
Streetlight Outage
https://www.comed.com/Outages/ReportAnOutage/Pages/ReportaStreetLightOutage.aspx 
1-630-684-2692 Fax
New Electric Service
1-866-639-3532
1-630-684-3701 Fax

Visit www.ComEd.com for more information on the following features:
Outage Alerts 
· Report and Outage  - Text OUT to 26633(COMED)
· Enroll by Texting ADD OUTAGE to 26633(COMED) 
· For more information, visit ComEd.com/Text
Mobile Application 
· Report outages and check outage status, manage account, make payments, view usage, receive notifications
Outage Map – www.ComEd.com/MAP 
Outage Information
· Report an Outage: ComEd.com/Report
· Storm Center: ComEd.com/Storm
Social Media
Twitter: www.Twitter.com/ComEd
Facebook: www.facebook.com/ComEd
YouTube: www.YouTube.com/CommonwealthEdison 
Flickr: www.Flickr.com/CommonwealthEdison
LinkedIn: www.Linkedin.com/company/comed
Instagram: www.Instagram.com/ComEd
Pinterest: www.Pinterest.com/ComEdIL

